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Citation Issuance

- Easily and electronically issue handwritten parking citations.

- GPS support and logging.

- Issuance platform that operates in real-time.

- Each citation can include multiple violations.

- Up to nine supporting photos.

- Each citation issued is immediately available on a secure Internet site.

Scoff/eChalk

- Real-time Scoff notifications of bootable or towable offenses.
- Lay virtual chalk lines.
- All chalk lines are shared so different officers can write citations off other’s laid chalking lines.

Adjudication, Settlement, and Analytics

- Complete management and monitoring of the citation process from issuance to remittance.

- Every ticket is validated, rendered, and available on-line with all associated photo and GPS documentation.

- A hearing officer can in real-time review the appeal, request clarification, and either uphold, reduce, or dismiss the ticket.
- Motorist receives an e-mail with the status of the appeal and a link to immediately settle.

- Includes cashiering and scheduled payment plans.

- Demand letter generation and printing.

- Analytics which include activity reports for leading offenses, user activity, payments, accounts receivable, etc.

- Any report can be defined by, user, date range, types, modes, and other parameters both at the summary or detail level.
- All reports can be exported to Crystal Reports, Excel, PDF, RTF, or MS Word formats for use in other applications.

Motorist Portal

- A ticket can immediately be reviewed with it’s associated photo support and either remit payment or submit an online appeal.
- All citiation history is maintained in perpituity.

Back-end Integration

- Integration of the citation data via an XML interface.
- Eliminates the need to re-key.

- Provides workforce efficiencies.

- You will do more with less using vCitePLUS!
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